
 

EAP Workshops for 2015-2016 
 

EAP workshops are presented by the EAP staff free of 
charge to all of our participating settings.  A minimum of 8 
attendees is required for a workshop to be provided.  The 
length of most of our workshops can be determined by the 
needs of your setting.  Certificates of attendance can be 
provided by request.  Please contact our office at (631) 289-
0480 for further information and to schedule a workshop. 

 

Becoming More AssertiveBecoming More AssertiveBecoming More AssertiveBecoming More Assertive    
Using different styles of communicating can enhance how we relate to others.  Learning to 

become assertive allows you to explore various techniques that will help to communicate in a 

more direct and open way; and will help you to meet your own needs as well as the needs of 

others. 

 

 

Civility in the Workplace 

This workshop provides a comprehensive approach on how to achieve a positive, safe and 

supportive working environment for all employees.  Acknowledging that rudeness can spread 

aimlessly in an aggressive environment; we will work on a plan to help employees reduce their 

workplace stress. 

 

Communication 101Communication 101Communication 101Communication 101:  Impacting Work and :  Impacting Work and :  Impacting Work and :  Impacting Work and     

    Relational EffectivenessRelational EffectivenessRelational EffectivenessRelational Effectiveness    
 

Listening empowers us to develop clarity in our daily communications with others.  

Communication can be improved significantly when we learn to convey respect and 

understanding by developing the skills of active listening. 

 

 

Conflict ManagementConflict ManagementConflict ManagementConflict Management    
Anger is a normal human emotion which must be recognized and dealt with before resentments 

pile up.  Anger is a response to an emotional grievance which is either perceived or real.  Each 

individual approaches conflict differently.  Effective conflict management techniques will be 

provided for work life and personal usage. 

 

 

  



Dealing with Difficult People:  Developing Strategic Tools 
 

Almost everyone can relate to the problem of having at least one difficult person in their life.  

Conflict with others is an unpleasant fact.  Do you struggle with negative and uncooperative 

people?  This workshop will empower you with tips that will help you to begin to respond rather 

than react and/or avoid difficult personality types. 
 

    
EAP Supervisory/Union Representative Training Essentials 

 
Supervisors and union representatives play a critical role in the EAP process.  They are ideally 

positioned to quickly identify and intervene with the troubled employee when employees’ 

personal difficulties interfere with the performance of their work.  These issues can be managed 

by knowing in advance what EAP procedures can be used to meet the immediate needs of the 

supervisor, union representative and employee in addressing workplace issues.  This training will 

provide the necessary skills for recognizing, approaching and referring the troubled employee. 

The value of acquiring these skills eliminates resistance, confusion and ambiguity often 

associated with approaching the troubled employee. 

    

    

Hands-on Team Building    (1 hour 15 minutes) 

 

This workshop is a fun and challenging hands-on activity.  It explores cooperation, collaboration 

and problem solving.  Participants experience what it means to be part of a team and how 

important it is to work together. 

 

• This workshop is done in groups of six (6). 

• Maximum number of participants is 30 (5 groups). 

    

Managing your stressManaging your stressManaging your stressManaging your stress    
 

Stress impacts our lives each and every day.  It takes its toll on our minds and bodies.  Learn the 

tools and techniques that you can use to better manage your stress. 

    
 

Overwhelmed no moreOverwhelmed no moreOverwhelmed no moreOverwhelmed no more    

Achieving balance at work and at home is challenging.  Beginning to set limits and boundaries 

for our perpetual “to do lists” is essential if we are going to be effective in life, and maintain our 

health and well-being.  Focusing on what we truly value, what is most important in our work and 

personal life will decrease stress and increase fulfillment.  



 
 

The Power ofThe Power ofThe Power ofThe Power of    OptimismOptimismOptimismOptimism    
 

Optimism promotes resilience in the human spirit. One of our best defenses in the face of adversity is the 

choice to be optimistic. Our thoughts play a major role in determining whether we respond or react to life 

circumstances.  This workshop will provide a framework for ”positive thought alignment” in our 

everyday life. 

 

Preventing BurnoutPreventing BurnoutPreventing BurnoutPreventing Burnout    
Burnout is a type of stress that is caused by the work that we do.  Identifying the signs and 

symptoms and developing coping strategies will lead to a happier, healthier and more productive 

work environment. 

    

    

SelfSelfSelfSelf----empowerment:  empowerment:  empowerment:  empowerment:      Strengthening our selfStrengthening our selfStrengthening our selfStrengthening our self----worth and worth and worth and worth and     

Appreciating individual differencesAppreciating individual differencesAppreciating individual differencesAppreciating individual differences    
 

Each of us possesses a hidden reserve of talent and ability which can be dulled by our state of 

mind which we create by negative self-talk.  Over time, our sense of competence and self-esteem 

can become degraded by the demands of life and other negative influences.  Techniques will be 

provided for assisting participants in maintaining positive self-talk and enhanced self-image. 

 

 

Substance Use Disorder Awareness 
 

Gain awareness and effective techniques on how to identify and handle behaviors related to 

substance use disorders.  Addiction is a developmental disease that usually begins in 

adolescence.  Prevention efforts are therefore of primary importance to stop substance use 

disorders before they ever start. 

 

 

Understanding the Nature of Bullying 
 
Young people need guidance, safety and security.   Learn strategies to effectively intervene in 

situations where students are being bullied by their peers. 

 

 

 

 
 


